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Complete Form, Print, Sign and Mail to:
Public Service Commission of South Carolina
101 Executive Center Dr., Suite 100
Columbia, SC 29210

Da«': l 2/22/2021
Individual Complaint Form

Complainant or Legal Representative Information: * Required Fields

Phone: 803-896-5 I OC

Fax: 803-896-519c
www.psc.sc.got

Text PSCAGENDAS to 39492
rc re&a&vs an aiaii when '.~..imo nsccd- rc rciaaiar

Name'. Elliotte Quinn IV

Fimi tif applicable) The Steinberg Law Firm, LLP

Ivlailing Address * P,O. BOX 2670

City, Siaic Zip

'-mail

Surnmerville SC 29484 Phone '
equinn@steinberglawfirm.corn; mcorrea@steinberglawtirm.corn

Name of Utility Involved in Compiaint: * Strata Audubon, LLC & Strata Vedidian, LLC (see attached Complaint)

Type of Complaint (check appropriate box below.) *

Q Billing Error'Adjustmcnts Q Deposits and Credit Establishment

Q Discunncminn of Scrvicc Q Payincn( Arrangcnicnis

Q Service Issue Q htcicr Issue

QE Oihcr (bc spccificl See attached Complaint

Q Wron Rate

Q )Vatcr Quality
Q Refusal to Connect Service

Q Linc Extcllslol'i Issllc

Name ofHave you contacted the Office of Regulatory Staff(ORS)y iw Yes No Oks C, . Andrew BatemanOkS Contact;

Relief Rcquestcd: * (This section must bc completed. Anach additional information to this page if ncccssaty.)

See aitached COmplaint

I UNDERSTAiVD AVD AGRFI. TIIA'f TIIE INFORMATION GIVI N ON THIS I'Okyt IS I'U BI,IC lsu Okhl VTI()N TIIAT Wll 1.
BF. PIIBLISHFD ON THF CO31'rHSSION'S )VEBSITK (dms psc.gus), AND I UNI)KR
SUBJECT fO PUBLIC SCRUTINY OR FURTHFR REI.KASF,

STATE OF SOLITH CAROLINA )

COUiVTY OF )

)

[,lxcorwEo
Cciup ainani's Name

VERI FICATIOV

verify thai I have read my complaint filed on
ti i

internal Uac Only

and knniv ihc comcnis thereof. and that said contents arc true.
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Date'.12/22/2021
Individual Complaint Form

Complete Form, Print, Sign and Mail tot
Public Service Commission of South Carolina
101 Executive Center Dr., Suite 100
Columbia, SC 29210

Phone: 803-896-5100
Fax: 803-896-5199

www.pscsc.gov
Text PSCAGENDAS to 39492

TO ra&eiVa an alert When taeviiha kaaehdn are ieieaaeu

Complainant or Legal Representative Informntiont

F. Elliotte Quinn IV

Finn (it'plic'be) The Steinberg Law Firm, LLP

Mailing Address ~ P.O. Box 2670

* Rcquircd Fields

City, State Zip 'ummerVille SC 29484 Phone a

F.-mail equinr@steinberglawftrm.com; mcorrea@steinberglawlirm.corn

Name of Utility Involved in Conspluint: * Strata Audubon, LLC & Strata Veridian, LLC (see attached Complaint)

Type of Complaint (clicch appropriate box below.) '
Billing Error/Adjustments Q Deposits and Credit Es(ablisluncat Q Wrong Rate

Q Discoimeciion of Service Q Payment Arrangenicnts Q Waier (tuality

Q Scrvicc Issue Q Meter Issue

QS Other tbc specific& See attached Complaint

Q Refusal to Connect Service

Q l.ine Extension Issue

Have you contacted thc Office of Regulatory Staff(ORS)t" ~ Ycs Q No ORS C I 1
Andrew Batemanamc of

ORS Contact:

Relief Requested: a (This section must be completed. Anach additional information to this page if necessary,)

See attached COmplaint

I UNDERSTAND AND AGREE TIIAT THE INFORhIATION GIVEN ON THIS FORhl IS PUBLIC INFORMATION THAT WILL
DE PUBLISHED ON THE COMMISSION'S WEBSffE (dms.psc.gcv). AND I UNDKRS f
SUBJECTTO PUBLICSCRUTINY OR FURTHER RELEASE.

STATE OF SO

COUNTY OF
VERIFICATION

verify that I have read my coniplcint liled on ~ ()((" 4- a- Internal Use Onlyc C
k

cnd hnoiv thc coments thereof. and that said contents are iree.
('~pl wax Sic ww 'ali Sr lls Skral u lie i Of Vkihs
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Dat v. 12/22/2021
Individual Complaint Form

Complete Form, Print, Sign and Mall to:
Public Service Commission of South Carolina
101 Executive Center Dr„Suite 100
Columbia, SC 29210

Phone:803-896-510
Fax: 803-896-519

www.psc.sc go
Text PSCAGENDAS to 3949

rc rvrclvc sn slew when Mccilne i(geh~~ src rclcssv

Complainant or Legal Rcprcscntauvc Information:

F. Elliotte Quinn )V

* Required Fields

I.inn ( rat(p)ic Hc) The Steinberg LaW Firm, LLP

Mailing Address v P.O. BOX 2670

Cuy, Si.ic Zq ~ SummerVilie SC 29484 Phone

equinn@steinberglawfirm.corn; mconeaosteinberglawfirrn.corn

~Name of Uulity Involved in Complaint: c Strata Audubon, LLC & Strata Veridian, LLC (see attached Complaint)

T)3Ic of Complaint (check appropriate hox below.) *

Q Billing Error/Adjusimcnis 0 Deposits snri Crcdi( li(tabb(hmcnt

Q Disconncixion of Scnicc g Payment Arrangcmcats

Lj Scndcc Issue Lj Mc(cr Is(uc

~: Other (bc spcctf(c) See attached Complaint

Q Wrung Roti

Q Water Qu,iiiiy

I« I'u(al Iu Connect Scrvicc

Q I inc Fxicn(ion l(suc

Have yeu contacted thc Ofacc of Regulatory Staff (ORS)? * ~ Ycs No ORS C Andrew BatsmanIII (
ORS Contact:

Concise Statement of Facts/Complaint: * (This section must be completed. Attach additional information to this page if ncccssary.)

See attached Complaint

Relief Requested: c (This section must be completed. Attach additioaal information to this page ifnecessary.)

'See attached COmplaint

I UNDERSTAND AND AGREE THAT TIIE INFORMATION GIVEN ON THIS FORM IS PUBLIC IISFOR(XLXTION TILXT LVILL
BE PUBLISHED ON THE COMMISSION'S WEBSITE (dms psc gov), AND I UNDERSTAI iD SUCH LN FOILaLLTIO(( (SLAY BE
SUBJECT TO PUBLIC SCRUTINY OR FURTIIER RELEASE.

STATE OF SOUTH CAROLINA
COUNTY OF

VERIFICATION
caw Lui((sr( s(sv((w('LIL'sr ss sioxED, Donor rasvri

, ~Oft:QZI&g

snd know the contents Ihcrcuf, and that said

vcniy thai I have read my complaint tiled un
Duc '

..„.„...,,„„. p.„A .('pt(w( ('( sls(il(c 'l(I ' uL sl ii u. D(l hol PHI%1)

Iurcrnsi Usc Only
sassed B 'ate'

\
ILE, g (

I'svc I
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I UNDFRSTANI) AND A(;REF. THAT THE INFORMATION CIVEN ON TIIIS FORM IS I'UBI,IC INFORMATION THAT WII,L
BK I'UBI.ISIIEI) ON Tkl'E COJ)ll41ISSION'S WEBSITF, (dm).pic.gnv), ANI) I UN I)FI MA

SUlLIECT TO I'UBLIC SCRIJTINY OR FURTHER RELFASE. r—

'$ I




